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COLLECT AND 
CONSOLIDATE
BASELINE DATA1.

The very first step for conducting the survey is to collect and consolidate 

baseline data on disability. The existence of baseline data is very important 

before conducting the actual data collection process as it provides a 

framework for next steps. Generally, in Indonesian context, existing 

information about disability can be found in different government agencies 

like Department of Population and Civil Registration or Department of Social 

Welfare. However, in some cities, there are also alternatives sources of data 

from NGOs working in disability issues. For instance, in the case of Solo, 

besides the data from the mentioned government agencies, disability data 

also can be accessed from Other available data i.e PPRBM and Kota Kita. In 

most of the cases, the data from different institutions contains different units 

of information, as explained in the Table 1. 

The baseline information helps the actual collection process in some ways:

• It provides total/estimated numbers of people with disability and their 

distribution in the city; 

• It helps choosing methods that will be used for the actual survey: 
whether it will cover all the disabled people in the city or only a 

sample;

• It may provide some detailed information that could be useful to 

conduct the actual survey - for example: numbers of disabled people 

per unit of area, addresses, etc.;

Data

Data

Government Official Data

Other 
available 

data

The existence of baseline 
data is very important 

as it provides a framework 
for next steps
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DEVELOP 
METHODOLOGY FOR 
DATA COLLECTION2.

Having the basic information about disability in the city, the 

next step is to develop a methodology to conduct the actual 

implementation of the data collection process. This process 

includes four main parts: 

• Preliminary analysis on the baseline data to find gaps in it; 

• Development of a questionnaire through consultation with 
disability expert(s);

• Selection of the data collection method; 

• Selection of surveyors.

2A. Preliminary analysis on the baseline  data to 
find gaps in it
The preliminary analysis on baseline data aims to understand the 

general information that the city already has on disability. This 

potentially captures the brief overview on disability issues, and gives 

an idea on which kind of data needs to be collected.

In the case of Solo, the preliminary analysis resulted in : 

Understanding the  gaps in the existing disability data which 

includes education of disabled people, access to facility, access to 

public facility and Draft of questionnaire based on data needs.

AHA!!
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2B. Development of a questionnaire through consultation with disability expert(s)
After the gaps are identified, the next step will be to develop the 

questionnaire for the actual survey. This questionnaire should contain 

several questions related to:

• basic information of persons with disabilities, 

• access to education and job opportunities, 

• access to health facilities, 

• access to other public facilities in the city, 

• access to social security, 

• access to participation in city planning and budgeting process as well 

as access to participate in general political activities. 

During this process, it is important to involve a disability expert in order to get inputs for listed questions and 

particularly on how to ask those question. Moreover, this consultation process aims to review the initial questionnaire, 

whether it requires to change or revise. The process could be conducted by doing a half-day workshop meeting - we 

had one  from 09.00 to 02.00 PM - and it can tailor-made based on discussion needs.

2C. Selection of the data collection method 
The next stage in this process is selecting the data collection method 

– sampling vs census or manual vs digital data collection process. At 

this stage, we should consider the resource and time bound that we 

have. The process of data collection will impact in the result and end 

product of the City Disability Profile, so make sure the process meets its 

expectations. 

Sample vs Census
If the total number of disabled people in the city is still manageable 

to be done by censuses, we encourage to use this method. Both 

data collection processes, census and by sample, can be applied 

depending on the conditions stated above and considering advantages 

and disadvantages from each method. Also, both  have their own 

importance and are able represent the City Disability Profile data. To 

sum up, it all depends on the resources, time bound and what results 

and outcomes are expected at the end.
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Data collection tools - Manual vs digital data collection 
Another thing to consider before deploying the survey is the data collection 

method, whether the survey will be conducted using manual or digital (mobile) data 

collection. Basically, manual data collection requires manual processes throughout 

all the stages of collection, while digital data collection requires technological tools 

in the collection and processing of the information.

There are several tools that can be used for digital data collection process i.e. 

Google Forms, open platforms and applications such as Survey Monkey and 

Flocktracker, respectively, and many others.

However, in general, the digital data collection process provide some advantages, 

as follows: 

• Faster data collection and compilation process. The digital data collection 
platform cuts the data inputting process, so it is more effective than the 
manual process with regards to time. 

• real-time monitoring during the data collection processes. Data collection 
process usually requires big number of surveyors working simultaneously. The 
digital platform enables the manager to do desk-based monitoring to the data 
collection process. This platform helps to identify errors and mistakes in the 
field directly.

• some oF the digital platForm provides location attributes to the data. This 
function is very useful in the making of City Disability Profile since location 
attributes are required to see the distribution of the disabled people in the city. 

Ideal Conditions ADVANTAGES AND DISANVANTAGES

Census • If  the total number of disabled 
people in the city can still be 
managed by census.

• If there is available funding and 
time to conduct the survey.

(+) Results in true value and represents the entire data of persons with 
disability

(-) Requires large amount of financial and human resources and time 

(-) Less convenient since it allocates lots of effort on the data 
collection process

Sample • If the total number of disabled 
people in the city is too high and 
cannot be all surveyed. 

• If there is limited time and 
money to conduct the survey. 

(+) Requires less amount of financial and human resources and time. 

(-) More convenient since it allocates less effort in the data collection 
process

(-) Results in an estimated value and represents a sample data of 
persons with disability
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4D. Selecting the surveyors and community facilitators
The reliability of the surveyor is a key part in data collection processes. Thus, selecting 

the right surveyors and community facilitators is essential in order to make sure 

that the data collection process runs smoothly. Selecting surveyors and community 

facilitators depends on the conditions in each city / region by considering social 

dynamics and the existing of social groups in the city. A city / region that has a high 

level of community participation can empower their community by involving them 

in the process of data collection. Otherwise, a city / region that has low level of 

community participation can involve volunteers or eligible survey institution in the 

process.

How to select surveyors?
1. IDENTIFY CHARACTER OF COMMUNITIES’ PARTICIPATION IN THE CITY 

The first thing to find reliable surveyors is through identifying the character 

of communities’ participation in the city. Some cities have a very strong 

participation in the neighbourhood level which is manifested by the existence 

of community activities organised by women group called PKK or youth group 

called Karang Taruna. While in some other cities, community participation are 

considered low. In this case, the data collection process can involve volunteers 

or eligible survey institution in the process. 

2. MAXIMIZE THE POTENTIALS OF THE EXISTING GROUP IN THE 

NEIGHBOURHOOD/CITY

The second step is to choose the group of people or community and maximize 

its potentials. In this case, maximizing potentials would be recognizing their 

knowledge about the community and strategize the process based on their 

potentials. As for example, in the case of Solo, the surveyors were those from the 

community group i.e PKK and Karang Taruna, so it was very useful to use them 

as they know better about who are the people. So, the strategy would be come 

to each house directly and asking the RT leaders for verification if there are other 

people with disabilities in the neighbourhood. 

OPTIONS FOR SURVEYORS ADVANTAGES AND DISANVANTAGES
Active local organization:
• PKK
• Karang Taruna

Local organization and local people have a better knowledge about the neighborhood 
that will ease the data collection process. It also a good way to engage citizen in this 
citywide issue. 

Students from local 

university

Can be arranged in the collaboration with local university, possibly in voluntary 
mechanism in order to provide learning and exposure for the students about disability 
issue. 

Volunteers or eligible survey 
institutions

Eligible survey institutions is one of the option to conduct data collection process. 
However, this provide minimum learning for the local citizen about the disability issue, 
while also requiring bigger amount of money. 
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IMPLEMENTING 
THE SURVEY3.

The third step is the RT-level disability survey which is the data collection 

process at the RT-level in all the neighbourhood in Solo in order to get 

more specific information about disability profile. This survey is not only 

about the number of person with disability, but also their gender, age, type 

of disability, specific needs, and other information that identified during the 

process in Phase I. 

TECHNICAL IMPLEMENTATION STRATEGY FOR THE SURVEY
Technical implementation strategy might be differ from one city to the 

other, which depends on the characteristic of the city. In the case of Solo, the 

implementation of the survey was done in the following sequence. 

baseline : The surveyors use the baseline data which include the 

information about the disabled person (name and address), as the 

entry point of the survey.

notes: In the case that RW leader could not clarify the information, the 

clarification could be done to other trusted sources like RT leaders, other 

community leaders, or the disabled person themselves. Often, the latter 

mentioned category are able to provide a valid information about the other 

disabled person in the neighbourhood. 

upload

data

data

location

clarify
rW leaders: The surveyor brings the baseline data to RW 

leaders to clarify about the people with disabilities that live in the 

area, to add those who’s not included yet in the baseline or delete 

those whose not stay anymore in the location. 

door to door survey: After get clarification from the RW 

leaders, the surveyors then do the door to door survey in order to 

collect the information from the disabled people or the family. 



11Guideline Methodology for Participatory Disability Data Collection

FOCUS GROUP 
DISCUSSIONS (FGDs)4.

Once the RT-level disability survey is complete, the next step is to conduct 

the Focus Group Discussions (FGD) to deepen the understanding of the 

issues faced by persons with disabilities and ensure a full engagement 

of these people to understand their issues, challenges and needs. These 

discussions will focus on how they relate to the city, their specific needs, 

and what they feel their city is doing, or failing to do, to fulfil their rights. 

Different FGDs with different concerns and audiences can be useful 

to deepen understanding about the situation of disability in the city. In 

the case of Solo, the FGDs were conducted based on this following 

conditions:

• location-based Fgds: Looking at the issues that might occur 

around specific public infrastructures or services, or neighbourhoods 

that register particular high levels or concentration of disability, or 

places where access is particularly poor.

• type oF disability-based Fgds: These would be based 

on specific kinds of disability that would need more in-depth 

understanding about their specific needs, and what they feel their 

city is doing. This discussion will enrich a qualitative analysis that 

will be compared to the available information previously collected, 

and provide perspectives about the challenges confronted by the 

disability community in the city. This information will be very helpful in 

proposing more targeted solutions.

• stakeholder Workshop: Besides the discussion with persons 

with disabilities, discussion with related stakeholders are needed to 

gather broader perspectives about disability in the city as well as 

understanding the policy framework for disability issues that is applied 

in the city.
The narratives that were 

collected through the FGDs 
help to make a full picture of 
the situation and later set of 

actionable items
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DATA ANALYSIS5.
What is Data Analysis? 
The data gathered from the survey is in a raw format. Analytical process is 

needed to explore a particular issue in more depth, learning more about 

why it happens, what and how are its impacts and in whom, and ultimately, 

what we can do about it. 

From the primary data collection process, there are several types of data: 

quantitative data (statistics) from the main survey and qualitative data as 

the result of the FGDs. 

NO Source of data Type of data Type of data Data Presentation
1 Main survey Quantitative data Quantity / Volume, ratio /comparison, 

proportion, frequency, gap / difference
Diagrams, Graphics, 
Tables, Maps

2 Focus Group Discussions  
(FGD)

Qualitative data Human narrative, cause & effect 
analysis, stakeholder analysis, 
situational analysis, & social analysis

Infographics, 
narrations

3 Mapping from primary 
data

Map Location point, spatial distribution, 
comparison, spatial relation

Layers of map

Data

Data
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WRITING THE CITY 
PROFILE6.

After the analysis done, the next step is write up the city profile. This process 

includes both expertise in analysis and writing. Overlaying different set of 

data and information is key to making a solid point about the situation. 

The process often involved back and forth clarification and additional data 

collection to support the data that already collected through the RT-level 

survey and set of FGDs. A good set of supporting documentation is also 

needed to support and strengthen the findings as well as provides a visual 

illustration that eases the readers to understand the context, problems, 

challenges, and opportunities. All sources of data and information including 

photos and quotes need to be listed and clearly stated in the document in 

order to legitimize the source as well as ethical consideration. 

DISSEMINATION 
WORKSHOP7.

The dissemination workshop is the final process of the participatory data 

for the disability-inclusive city, which aims to disseminate the result to 

public in general. It could be done by conducting a half-day workshop 

to gain inputs and clarifications from the participants about the result of 

the data collection and analysis. It is important to ensure the involvement 

of various stakeholders that represent different views and interests, from 

city government, disabled persons organizations (DPOs), rehabilitation 

centers, inclusive schools, private sectors and other community 

organisations.The workshop is also a good opportunity to discuss a 

recommendation for the city to improve accessibility for persons with 

disabilities and inclusivity for all. 




